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i A Patient Participation Group—Patient Survey : :
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i 94 You may remember from our Summer 201i:e
i were starting a Patient Participatior!lG\
i @ idea of what our patients felt about!u
i services. We are very pleased to saS/:t
i PPG and these patients represented the differ
i i nitial views on how we are performing has:Ibe
i say that encouragingly the majority o:f
i However, we would now I|ike to hear from tr‘ip |
i produced a patient survey. Until the end!|of
i patients when they arrive at the surgeryllt(
i questionnaire will also be available on oui: w
i who might not attend the surgery during i.hi
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i the findings published by the 31gk
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Missed Hospital Appointments :

Antibiotics and Winter Colds 571 £ 00071 AOATI U xA AOA A£FOA
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sore throat lasting approximately 9 days. OANOEOAO AT 1T OEAO "0 AITO
Although a common cold can be very un- = O E i AREAAI NI

pleasant, the most effective way to self treat
one is with rest, painkillers, decongestants
and other remedies from your pharmacy.

You may consider that antibiotics will help

cure your cold or flu but as the cause of these

infections is a virus, antibiotics will not work
on them. Antibiotics are designed to treat O E A |" R A C ) . I ] A O B D I O O E A i,
invading bacterial infections such as AOQOAI ~ATA Ul OO | OECE
meningitis or pneumonia and GPs must AT T OEAO PAOOIT 8
follow national or local guidelines that specify

when and what antibiotic to prescribe for

different infections. P l. easeé Rem e mber
. . The Boscombe & Springbourne Walk-In Centre is open eve-
However, if you develop severe or worrying
symptoms (eg breathlessness or chest pain) practice they are registered at. They are open from 8.00 am
please arrange to see a GP who will examine until 8.00 pm and their telephone number is 01202 720174,

you and decide if an antibiotic will help. The centre can be found in Palmerston Road in Boscombe.
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‘Tis the season for coughs and colds and the ODAEAOORAA O OEAI EAOA AAE]
misery that they bring! Unfortunately they ADDPI E] Oi ATl 68 AEEO | AOEI]
can seem to last forever but the average Al OT 1000 611 AO 160
length of a cold is two weeks with a fever and ET O | O0R MAIOOEA ¢ OEA DPAOH
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Although we do appreciate that it can sometimes be hard to find a parking space during busy
surgery times, can we please remind our patients that the outer areas of our car park are
designated for doctors and staff. This is the area at the back with the brick paving and also by
the fence facing you as you enter the car park. The area is marked ‘Staff Only’ and we would
appreciate you avoiding parking in these areas.
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Fortunately the weather this winter has been extremely kind and we have Lid

%20% suffered very few frosty days. However, during last year’s extremely cold E
weather, we experienced very Arctic conditions and the car park became E
extremely icy. If we are unfortunate to have similar weather again this year, E

we will try our best to make the car park safe to use but may be forced to E

close it in order to comply with Health and Safety regulations. If this is the ﬁ
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case, we will try and contact patients attending the surgery that day to warn them.

PS—Please remember that clampers operate in the car parks attached to the convenience store
and surrounding parking areas and to release your car now costs £180.00!
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MAY WE TAKE THIS Az Personal Details
OPPORTUNITY TO THANK 4 @
ALL OUR PATIENTS WHO If you change any of your personal details such as
name, address or telephone number, please could
you remember to contact the reception staff as soon

SUPPORTED OUR

CHRISTMAS RAFFLE. WE as possible so that they may update your medical records. We
RAISED OVER £250 are also keen to continue using the text messaging
WHICH WE HAVE PLACED service which our patients find useful especially when a text is
IN OUR EQUIPMENT FUND. sent as a reminder of their appointment. We would therefore be
grateful for your mobile phone numbers if you would like to
receive this service.

Medical Checks

+ + + Early Notice + + + 3
= In order to help us keep your medical
Please be aware that from 3.30 to 6.30 records up to date, we invite patients visit-
pm on Wednesday 22nd February, all ing the surgery to let us know their height,

. . weight, blood pressure (BP) and smoking status. Patients can
the staff at the Practice will be personally check their weight and height and we have placed
undertaking mandatory scales and a height monitor in the corridor outside Room 2
.- : which patients are welcome to use in relative privacy.
traming and the surgery will therefore We also have a blood pressure monitor available in the waiting
be closed. room which patients are welcome to use. It is very simple to

If you wish to contact a doctor operate and will give you a print out of your BP which you

can hand in to your doctor or the receptionist. This
between these hOllI'S, please call the information is especially useful for us when treating patients

Out of Hours Service on 0845 over 45 years of age.
6001013 Having these four medical records helps our clinicians treat
patients more successfully and avoids delays in obtaining the-
se facts during consultations.




