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COVID Spring Booster Program

Patients who are over 75 years old, or live in a care home for older adults, or who are aged
12 and over and have a weakened immune system are eligible for a COVID Spring Booster
vaccination. As the practice has now resumed its normal services, it will not be providing
Spring Booster vaccinations. Eligible patients can go online at https://www.nhs.uk/
conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/ or
ring 119 to book their appointment. Housebound patients will be contacted by the local
NHS service providing the housebound service .

SCARLET FEVER & CHICKENPOX

There has been an increase in scarlet fever and chickenpox incidence and outbreaks in England (UK
Health Security Agency) linked to nurseries and primary schools.
Scarlet fever is a contagious infection that is easily treated with antibiotics. Signs are flu like symptoms,
high temperature , a rash appears 12 to 48 hours later. looksing like small, raised bumps and starting on
the chest and tummy, then spreads. The rash makes the skin feel rough, like sandpaper. A white coating
appears on the tongue and cheeks appear red. These may be harder to see on brown or black skin but
you can still feel it. (Source NHS Conditions 29/6/21)
Chickenpox is common, but you can get it at any age. Small spots appear that become blisters and finally
scab over. It is very itchy so speak to the Pharmacist for antihistamine medication. It usually gets better by
itself after 1 to 2 weeks without needing to see a GP.

Find more details here https://www.nhs.uk/conditions/

FACE MASKS
We have a strict infection control policy at
the Village and ask all patients to follow the
latest guidance which is:

The government suggests that you continue to wear a face covering in crowded and
enclosed spaces where you may come into
contact with people you do not normally
meet. This includes hospitals and primary
care settings, such as GP surgeries. You
are required to wear a face covering on entering these healthcare settings and must
keep it on until you leave unless you are
exempt or have a reasonable excuse for
removing it..

Spring Health Focus
Hayfever

Hay fever is an allergic reaction to
pollen when it comes into contact with your mouth,
nose, eyes and throat. It is usually worse between
late March and September, especially when it's
warm, humid and windy. This is when the pollen
count is at its highest.
There's currently no cure for hay fever and you cannot prevent it. Initial treatment and advice can be
sort via your Pharmacist. They can give advice
and suggest the best treatments, like antihistamine
drops, tablets, nasal sprays and eye drops.

•
•

When to contact your GP:
your symptoms are getting worse
your symptoms do not improve after taking
medicines from the Pharmacy

You can do things to ease your symptoms when the
pollen count is high:
Stay indoors as much as possible and keep windows and doors shut.
Avoid cutting grass, large grassy places and camping.

Welcome to our new staff
The practice would like to welcome 4 new staff members to the team.
Emma Charles as our new Deputy Practice Manager, Stephanie who has joined our Reception
team, Christine, our new practice nurse and Nicola who will be joining our secretary team
following the retirement of our secretary, Joan.

EMERGENCY SURGERY
In order to provide urgent access we have a duty doctor clinic each morning and afternoon.
To ensure that the duty doctor is only dealing with a safe number of patients each day, we only have a certain number of these appointments available. You should only ask for one of
these appointments if your problem is too urgent to wait until the next available pre-bookable
appointment. Please note that only 1 problem can be discussed, and no routine problems will
be dealt with during the duty doctor appointment. When all these appointments are taken, we
will be unable to see any more patients. You can book the next available appointment or if
you feel your problem can’t wait until the next available slot you have several options:
•
•
•
•

see a pharmacist
make an appointment at the urgent care centre via A&E
111 (but please be aware that if the 111 advisor recommends seeing a GP the same day, we will not have
capacity to accommodate this if you have already enquired about the Emergency Surgery and been told that
it is full).
A&E - if you feel your problem requires this sort of urgent assessment.

Spring Bank Holidays
Thursday 2nd June - Spring bank holiday
Friday 3rd June - Platinum Jubilee bank
holiday

STUDENTS
.

Did you know that if
you are a student at
the Arts university,
we run a nurse
practitioner clinic on
campus on a Friday
morning?
To book one of
these appointments, please call
reception on 01202
525252

Would you like to join our PPG and help make a
difference?
Every Patient Participation Group (PPG) is unique,
drawing on members’ different experiences and
knowledge, all groups have a focus on representing and being the patient voice with the Practice.
Working alongside practice teams, patient groups
get involved in a variety of activities. As well as
providing feedback to practices on the services it
provides and helping get information out to the
wider patient population, groups work on projects
which bring health and wellbeing benefits to their
fellow patients.
To express an interest in joining, please email
Emma Charles c/o villagesurgery.poole@nhs.net

